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January 1, 2012

WATER SERVICE TERMINATION NOTICE 

IMMEDIATE RESPONSE REQUIRED
Resident

Any Road Road

Stanhope, NJ 07874

Subject: Delinquent Acct #


Dear Resident:

Your account is delinquent. As per our billing policy any account with a past due balance over two (2) months, will incur a $25 delinquent fee. Article VI, paragraph 2 of the East Brookwood Estates Property Owners Association, Inc. by-laws states the following:
“The Executive Board may direct that legal action be taken as necessary to collect delinquent fees or charges.  Delinquent accounts shall bear interest at the rate of 1.5% per month.  In addition to legal action, delinquent water accounts may be subject to having the water service terminated until such account is paid in full.  If any matter is referred to the Association’s attorney for collection or other action, the membership account shall be responsible for all fees costs incurred by the Association in regard to the attorney’s actions.” 

Furthermore, as the Board has previously indicated to members, any member account that is delinquent at the end of three (3) months is subject to having their water service terminated. Accordingly, your water service will be terminated January 25, 2012 unless you comply with the following:

· Your account balance of $000.00 must be by January 25, 2012. PAYMENT IN FULL IS REQUIRED. If you are unable to pay the full amount, you must notify the Executive Board, in writing, with a payment schedule (dates and amounts) subject to approval of the board. *
* Please understand that the EBEPOA Board’s acceptance of your payment schedule is a special agreement and supersedes our current billing policy. Failure to make scheduled payments as you have stated will result in termination (shut off) of your water service and subject you to all applicable interest and fees. Please acknowledge your acceptance of these terms in your letter.  Failure to respond will be considered as a rejection of our stated terms.

· If no response is received your water service will be terminated as indicated above.

· Effective 1/1/2012 a 48-hour shutoff notice fee of $10.00 will be added to your unpaid balance.

Please do not force us to terminate your water service.  It is your responsibility to make monthly payments.  This will be your ONLY WARNING.

Sincerely, The EBEPOA, Inc.   Executive Board

